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WHCTPYKLUMA
no okasaHuio ycnyr nuuam ¢ OB3 pabotHukamm MOOY 3axapoBckuil
aetckum cag Ne1

WHcTpykums paspaboTara B cooTBeTCTBUE ¢ PeaepansHbiM 3akoHoMm ot 24.11.195 . Ne 181 — 3 «O
coumaneHoN 3alyuTe uHsannaos a PO», Mpukasa MuxsapascoLpaseutus PO ot 14.02.2012 N 120 «O6
yTeepxaeHm Kogekca atuku v cnyxeBHoro nosefiens dheaepansHbIX rocyaapcTBeHHbIX rpaxaaHCKUX
cnyxalmx MrUHUCTepCTBa 3APaBOOXPAHEHNST 1 COUMANbHOMO PasBuTUS POCCUIACKON Pegepauymy,
deaepansHbiM 3akoHoM OT 28.12.2013 1. Ne 442-93 «O6 ocHosax couuarnbHoro obcnyXuBaHus
rpaxaaH B Poccuiickon denepauum», Mpukasos MuHTpyga Poccum ot 25.12.2012 r. Ne 627 «06
YTBEDKASHAM METOAWKM, NO3BONSIOLIEN 06 BEKTUBMBMPOBaTEL U CUCTEMATU3MPOBATE AOCTYMHOCTb
06LEKTOB 1 YCryr B NPYOPUTETHBIX CAEepax XUHEASSTENLHOCTU ANA NHBANMAOB U Apyrux
ManoMoBUNbHLIX rPYNM HACeNeHUs, C BOSMOXHOCTBIO YHETa PervoHansHoM cneyudunkns, Ne 792 ot
31.12.2013 1. «O6 yrBepiaeHUn Kofekca aTMkM 1 CriyKeBHOTo noBeaeHus! pabOoTHUKOB OpraHos
YNPaBneHnsa CoumarnsHOM 3aLLUThI HACENEHUS U YYPEXAEHUI COLMansHOro 0BCNYKUBaHUR Y,
MocraxoBnerws Mpaeurensctea PO oT 01.12.2015 N 1297 (pea. ot 19.04.2016) «O6 yTeEp)aeH
rocyaapcTBEHHON nporpamme Poccuiickon depepaiimn «JocTyriHas cpenas Ha 2011 - 2020 rogsiy,
®epepansHoro 3akoHa ot 01.12.2014 Ne 419-03 «O BHECEHNN UMEHEHWIA B OTAENBHbIE
3akoHoaaTenbHble akTel PO Mo Bonpocam cowl. 3alyuUTsl HBANUAOE B CBA3U C paTtudukaLyen KoHBeHumun
0 npaeax uHBanuaoe», Korseruvei OOH o npasax wHsanuaos, MeTtoauyeckum nocobuem «Ans
06y4eHnst (MHCTPYKTUPOBaHUS) COTPYAHUKOB yupexaeHuit MC3 n apyrix opraHmsaLuii no Bonpocam
obecneyeHns AOCTYNHOCT ANS MHBANWAOB YCNYr U OO BLEKTOB, Ha KOTOPLIX OHWU MPEAOCTABNSIOTCS,
OKa3aHuA Mpv 3TOM HeoBX0AMMOM NOMOLLAY.

PabotHukn MAOY 3axaposckuit fetckuii cag Ne1 oBs3aHb! BEINOMHATL NpaBuna
aTvkeTa Npu oBLIeHUM C MHBaNMAAMIN U OKasblBaTh NOMOLLb MHBaNUAaM B
npeoaonexnn Hapsepos, MeLLaoLWMX NOMYYEHWIO UMM YCITYT HapaBHe ¢ APYrMMu
nmuamu.

COoBOKYNHOCTbL CMOCOGHOCTEN, 3HAHWIA U YMEHUI, HEOBXOAUMBIX ANA 3OHEKTUBHOIO
obLeHuns npu okasaHMm NOMOLLI UHBANKUAaM B NPEORoneHu Bapbepos

Ha3blBAETCA KOMMYHUKaTUBHaA 3(PPEeKTUBHOCTD.

KommyHuKaums (oBuleHune) paccMaTpuBaeTCs Kak BaXHeuwas cTopoHa noboi
ASATENBLHOCTKU, BO MHOroM obecneuvsaiowan ee ycnex v npogyKTMBHOCTb.
KomMmyHuKkaTUBHAS KOMNETEHTHOCTL Heobxoauma kaxaomy. s paBoTHUKOB cdeps
0bpasoBaHus NPOMECCUOHANBHO 3HAYMMBIMU SBNSIOTCSH YMEHWUA NPaBUNBHO
BOCAPUHUMATDL W MOHUMATE APYrOro YerioBeka, rpamoTHO OKasblBaTb YCYI B YUPeX-
AEHWA UAM OpraHusaumn.



Passutne KOMMYHUKaTUBHbIX yMeHMVI CKInaabliBaeTcAa U3 crieayrLwnx
OCHOBHbIX HaBbIKOB.

n3beraTb KOHPNKTHBLIX CUTYaLMN;
BHMMAaTENbHO CrywaTb MHBanNuaa v CrblwaTb €ro;
perynupoBaTb COOCTBEHHbIE SMOLIMK, BO3HMKAKOLLME B NpoLiecce
B3aMMOOENCTBUS;

. obecneunBaTb BbICOKYIO KYIbTYPY U 3TUKY B3aMMOOTHOLLUEHWUI;

e LIMBUNN3OBAHHO NPOTUBOCTOATb MaHUMyNIMPOBAHUIO.
CyuiecTBytoT o0 Me npaBMna 3TUKeTa Npu odLWeHnn ¢ UHBanuaamm,
KOTOPbIMW MOTYT BOCMOSb30BaTbCA PpabOTHUKM OpraHmM3auun,
NpeaoCTaBNAILMX YCNYr1 HaceneHuto, B 3aBUCUMOCTN OT KOHKPETHOM
cUTyaumu:

1. ObpauweHue Kk YyeriogekKy: KOrga Bbl pasroBapmBaeTe C UHBa-
nngom, obpaliantecb HENOCPEACTBEHHO K HEMY, a HE K COMNpPOBO-
XOarLwemy unu cypaonepeBoymKy, KOTopble NMPUCYTCTBYIOT Npu
pasrosope.

2. lNoxamue pyku: Korga Bac 3HaKOMAT C MHBaNMAoM, BNosiHe
€CTECTBEHHO NoXaTb €My PYKy: gaxke Te, KoMy TpyaHO ABuraTb
PYKOW UIN KTO NOMb3yeTCHa NPOTE30M, BMOSIHE MOTYT NnoXaTb PYKY
- NpaByo U NEBYIO, YTO BMOSIHE AOMYCTUMO.

3. Hasbigatime cebsi u Opyaux: Korfa Bbl BCTpevaeTech C Yero-
BEKOM, KOTOPbIN MSI0X0 UM COBCEM HE BUAUT, 06a3aTeNbLHO Ha-
3blBanTe ceba n Tex ngen, Kotopble Npuwnn ¢ samu. Ecnuy
Bac obwas 6ecena B rpynne, He 3abbiBanTe NOSICHUTbL, K KOMY B
AaHHbI MOMEHT Bbl ObpallaeTech, N Ha3BaTb Ceds.

4. [NpedroxeHue rnoMowu: ecnv Bbl npegnaraeTe NnoMoLb, XauTe,
noka ee NpUMyT, a 3aTeM crpalunmBanTe, YTo 1 Kak genatb.

5. AdekeamHocmeb U 8exrugocme.: obpallantechb C B3pPOCbIMU
MHBaNngamu Kak ¢ B3pocrnbimu. ObpallanTecb K HUM NO UMEHU U
Ha Tbl, TONIbKO €CNK Bbl XOPOLLO 3HAKOMbI.

He onupatmecb Ha Kpecrio-KOISAACKY: ONUPaTbCA UMW BUCHYTb Ha YbeN-TO
MHBaNMOHOW KOMSACKE - TO Xe camMoe, YTO ONupaTbCs UK BUCHYTb Ha ee
obnapgatene, n 370 ToXe pasgpaxaeT. IHBanuaHasa Konscka - 3To YacTb
Henpukacaemoro NPoOCTpaHCTBa YerioBeKa, KOTOPbIA ee UCNOoSb3YeT.

« BHuMamenbHOCMb U meprnesiUOCMb. KOraa Bbl pa3roBapuBaeTe

C YENOoBEKOM, UCMbITbIBAOLWLMM TPYAHOCTU B OOLLEHUN, CryLLanTe

ero BHMMaTernbHo. byabTe Tepnenusbl, XguTe, Koraa YenoBek cam

3aKOH4YMT (ppasy. He nonpaeBnanTte ero 1 He JoroBapueanTe 3a

Hero. Hukorga He NnpuTBOpPANTECH, YTO Bbl MOHUMAaeETe, eCin Ha

caMOM ferie 3To He Tak. [loBTopuTe, YTO Bbl MOHANN, 3TO NOMOXET

4YerioBeKy OTBETUTb BaM, @ BaM - NOHSATb €ro.
« PacnonoxeHue Onsi 6ecedbl: koraa Bbl FOBOPUTE C YENTOBEKOM,
NONb3YHLLMMCS MHBANNOHOM KONACKOW UM KOCTbINISIMKU, pacnono-
XUTeCb Tak, YTobbl Balv 1 ero rrasa 6binm Ha O4HOM YpPOBHe, Toraa



Bam OygeT nerye pasroBapmBaTtb. PasroBapuBas ¢ TEMU, KTO MOXET
YnTaTb Mo rydbam, pacnonoxmTech Tak, YTobbl Ha Bac nagan cBeT, 1
Bac 6b1510 xopoLo BuaHo, noctapantech, 4Tobbl Bam HMYero (ega,
curapeTbl, pykun) He meLlano.

« lMpueneyeHue eHUMaHUsI Yesio8eKa:. YTOOblI NpUBNeYbL BHUMAHUE
YyernoBeKka, KOTOPbIW MOX0 CrbIWWUT, MOMaLUnUTe eMy PYKOW Unu
noxnonanTte no nre4vy. CMoTpuTe eMy NpsiMo B rnasa 1 roBopuTte
4yeTKo, HO UMeNTe B BUAY, YTO He BCe JIoau, KOTOpble NIoXO Crbl-
LaT, MOryT uMtaTb no rybam.

« He cmywaumecsb, ecnu criydanHoO JonycTUNuM ONJoLHOCTb, CKa3aBs
«YBngumcsa» unm «Bbl cnbiwann o6 aToM?» TOMyY, KTO HE MOXeT
BUOETb UMW CNbilaTb.

Takxke paspaboTaHbl NpaBuna aTMKeTa Ans nuy, ¢ pasHbIMn pac-
CTpoiicTBamun OyHKUMIA opraHuamal’. Cnvcok npaBun 4OCTAaTOYHO BENUK.
Ecnn comHeBaeTecChb, paccunTbiBanTe Ha CBOW 34paBbli CMbICI U
CcnocoBHOCTb K couyBCTBUIO. OTHOCMTECH K APYroMy YEerioBEKY, Kak K cebe
caMoMy, TOYHO TaK e ero yeakxamTe - 1 Torga okasaHue ycnyru B
yupexaeHum n odieHne 6yayt aeKTUBHLIMMA.

NMpaBuna aTukeTa npu o6LWEHUN C UHBaNMAamMu, UCNbITbIBalOWUMU
TPYAHOCTU NpU NepeaBUKEHUN:

« [MomMHUTE, YTO MHBaANUAHas KONsicKa - HENPUKOCHOBEHHOE NPO-
CTPaHCTBO 4YerioBeka. He obrokaunBanTechb Ha Hee, He TonkanTe,
He Knagute Ha Hee Horu 6e3 paspelleHuns. HayaTb KaTuTb KOMSICKY
6e3 cornacmnsa nHBanuaa - To e camoe, YTO CXBaTUTb U MOHECTU
YyenioBeka 6e3 ero paspeLleHus.

. Bcerga cnpawmBanTe, Hy>kHa N NOMOLLb, NpeXae YeM okasaTb ee.
[Mpeanarante NOMOLLb, ECINN HYXXHO OTKPbITb TSHXKENY ABEpb Unn
NPONTN NO KOBPY C OSIMHHBIM BOPCOM.

. Ecnu Bawwe npegnoxeHne 0 NOMOLLN NPUHATO, CAPOCUTE, YTO HYXHO
Aenartb, U YeTKO criegynTe UHCTPYKLMSM.

. Ecnu Bam paspewmnnu nepeaBuratb KOMACKY, CHavana katute ee
mMeaneHHo. Kondacka 6bICTpo HabupaeT CKOpOCTb, U HEOXKMOAHHbIN
TOMNYOK MOXET NPUBECTU K NOTEPE PaBHOBECKS.

. Bcerga nuyHo y6expantecb B 4OCTYNHOCTU MECT, rae 3anna-
HUPOBaHbI MeEPONPUATUA. 3apaHee NOUHTEPECYNTECH, Kakne MoryT
BO3HUKHYTb Npobriembl nnm 6apbepbl N Kak X MOXHO YCTPaHUTb.

. He Hapo xnonaTb YenoBeka, HaXo4sLEerocs B MHBannaHoOM Konscke,
MO CNUHE UK No nrevy.

« Ecnu BOo3MOXHO, pacnonoxutechb Tak, YTobbl Bawwun nuua 6e1m Ha
oAHOM ypoBHe. V3beranTte NonoxeHus, npy KOTOPOM BaLleMy
cobeceHNKY HY>KHO 3anpoKuabiBaTb rofoBy.

. Ecnn cywecTtByloT apxmuTekTypHble 6apbepbl, npegynpeaute 0 HUX,
4YTOBObI YeNOBEK MMEN BO3MOXHOCTb NPUHMMAaTb peLLEHNs 3apaHee.



« [MoMHUTE, YTO, KaK NpaBuno, y NOAEN, UMELLNX TPYOHOCTU NpK

nepeasmxeHnn, HeT npo6neM CO 3peHunem, CITyxom n noOHNMMaHUeM.

. He gymanTte, 4To HEOBXOAMMOCTbL NOMBL30BaTLCA MHBANTMOHOM

KONSICKOW - 9TO Tparegusi. 3to cnocob ceoboaHoro (ecnu HeT ap-
XUTEKTYPHbIX BapbepoB) nepensmxkeHns. ECcTb nogn, Nnonb3yoLwm-
ecs MHBaNUAHOW KONSICKOW, KOTOPbIE HE yTpaTuim cnocobHOCTU
XO0OUTb N MOTYT nepeaBuraTbCsi C NOMOLLLIO KOCTbINIEN, TPOCTU U T.M.
Konsickm oHM ncnonb3yloT Ans Toro, YTo6bl SKOHOMUTL CUMbI U
ObiCTpee nepeaBuraTbCs.

NpaBuna aTMkeTa npu o6LWEeHUN ¢ UHBanNMaamMmu, UMerLWnUMn
HapylleHue 3peHue U He3pPAYNMMU:
« [lpeanarasi cBOKO NOMOLLb, HAaNpaBnanUTe YenoBeka, He CTUCKMBaUTE

€ro pyky, naute Tak, KakK Bbl 0ObI4YHO xogute. He HY>XHO XBaTaTb
CNnenoro YenoBeka 1 TawuTb ero 3a cobon.

« OnuwuTe KpaTko, rae Bbl HaxoauTeck. [pegynpexaante o

NPenaTCTBUAX: CTYNEHSX, NyXKax, sMax, HU3KUX NpUTOSokax, Tpybax
nT.n.

Mcnonb3ynte, ecnu 3T0 YyMeCTHO, (ppasbl, XapakTepusyoLime 3ByK,
3anax, paccrtosiHue. [lenutecb yBUAEHHbIM.

Ob6pawantech ¢ cobakamMmn-noBoaAbIPAMU HE TakK, Kak C 0ObIYHbIMU
AOMaLUHUMW XXNBOTHBIMWU. He komaHaynTe, He TporanTte n He
urpamte ¢ cobakomn-noBoabIpeEM.

Ecnu Bbl cobupaeTech UMtaTb HE3PSAYEMY YENOBEKY, CHavana
npeaynpeaute o6 aTtomM. FoBopuTE HOpMarbHbIM ronocom. He
nponyckanTe MHopmMauuio, ecnum Bac 06 3ToM He NonpocsT.

Ecnu 310 BaXkHOE NMMCLMO UM OOKYMEHT, HE HY>XHO Ans ybe-
ANTENbHOCTW JaBaTb ero notporaTk. [1py 3TOM HE 3amMeHaAnTe YTe-
HMe nepeckasoM. Korga He3psumnim YenoBek JOoSKeH noanucaTb
AOKYMEHT, NpounTanTte ero obasatenbHo. MHBanngHOCTb HE OCBO-
boxxgaeT cnenoro YenoBeka OT OTBETCTBEHHOCTU, 06yCroBNeHHOM
AOKYMEHTOM.

Bcerpa obpalantecb HenocpenCcTBEHHO K YeNoBeEKY, JaXe eCliv OH
Bac He BUOMT, a HE K €ro 3psiyemMy KOMMNaHbOHY.

Bcerga HasbiBanTe cebs n npeacraBnanTe gpyrnx cobecegHUKoB, a
Takke oCTanbHbIX NPUCYTCTBYOWMX. ECnn Bbl XOTUTE NoXaTb PYKY,
CKakute 06 aToMm.

Koraa Bbl npeasniaraeTe He3paveMy YerloBEKY CECTb, HE YCaXnsaunuTe
€ro, a HanpaBbTe PYKY Ha CANHKY CTyna unu noasioKOTHUK. He
BOAMTE MO NOBEPXHOCTU €ro PyKy, a Aante eMy BO3MOXHOCTb
cBoboaHo noTporaTh NnpeameT. Ecnv Bac nonpocmnu nomMmoyb B3siTb
KaKoW-TO NpeaMeT, He criegyeT TSHYTb KUCTb Cenoro K npeamMeTy u
BpaTb ero pykom aToT npeamerT.

Koraa Bbl obLaeTech € rpynnon He3psunx nogen, He 3abbiBante
KaXkabl pa3 HasblBaTb TOrO, K KOMY Bbl OOpallaeTecs.



He 3actaBnsiTe Bawero cobeceHnka BelaTb B NyCTOTY: €CMu Bbl
nepemMeLlaeTech, npegynpenuTte ero.

BnosniHe HopmanbHO ynoTpebnsaTb CNOBO «CMOTPEeTby». [Ans He-
3psivero YenoBeka 3TO O3HaYaeT «BMOETb pyKaMny, ocasaTb.

N3berante pacnnbiBYaTbiX ONpeaeneHn n MHCTPYKLMIA, KOTopble
0ObI4YHO COMPOBOXAAKTCSA XecTamu, BblpakeHnn Bpoae «CTtakaH
Haxo4UTCA rae-To Tam Ha ctone». CtapanTtech ObiTb TOYHbIMU:
«CTakaH nocepeaunHe ctonay.

Ecnn Bbl 3aMeTunm, YTo HE3pAYMIA YenoBeK COMMCSA ¢ MapLupyTa, He
ynpaBnsnTe ero ABMXEHNEM Ha PacCTOSAHUM, NO4ONOUTE U
NOMOruTE BblOpaTbCA HA HYXHbIN NYTb.

[Mpn cnycke nnu nogbeme no CTyneHbkam BeguTe He3psiyero
nepneHanKynapHo K HUM. [Nepensuraace, He aenanTe pbiBKOB,
pes3Kkux aBuxeHun. [Npyn conpoBOXOeHUN HE3PAYEro YernoBeka He
3aknagbliBanTe pykn Hasag - 9TO Heyao6Ho.

NMpaBuna aTukeTa npu obLWEeHUU ¢ UHBanNMaamMu, UMerLWnuMn

HapyLleHue cnyxa:

. PasroBapuBasi c 4enoBeKoM, Y KOTOPOro NfI0Xomn Cryx, CMOTpuTe
NpPsIMO Ha Hero. He 3aTeMHANTE CBOE NNLO N He 3aropaxusamnTte ero
pykamu, Bonocamm unm Kakumm-to npeametamu. Baw cobecegHuk
AOJIMKEH MMETb BO3MOXHOCTb CNeauTb 3a Bblpa)XeHWeM Ballero
nuua.

CyliecTByeT HECKOMbKO TUMOB U cTeneHemn rnyxoTbl. CooTBeT-
CTBEHHO, CyLLECTBYET MHOIo cnocoboB obLeHna ¢ nogbMu, Ko-
Topble NOX0 crblwaT. Ecnn Bbl HE 3HaAeTe, Kakon NpeanoYecTb,
CMPOCUTE Y HUX.

HekoTopble noan MoryT cribilwaTtb, HO BOCIPUHMMAKT OTAESNbHbIE
3BYKM HenpasuibHO. B aToMm criyyae roBopute 6oiee rpoMko u
4yeTKo, Nnoabupasa noaxoaawmm yposeHbs. B gpyrom cnydvae no-
HagobuTCA NULLL CHU3UTL BLICOTY rofioca, Tak Kak YenoBekK yTpaTus
CNOCOBHOCTb BOCNPUHUMATb BbICOKME HYaCTOThl.

UToObl NpuBNeYb BHUMaHNE YenoBeKa, KOTOPbIA NSIOXO ChbILLUNUT,
Ha30BWUTE €ro rno uMeHn. Ecnn oteBeTa HET, MOXHO crerka TPoHYTb
YyerioBeka UIn xe nomaxaTb PyKON.

[[oBOpUTE SICHO N POBHO. HE HY>XHO MU3MULLHE NogYepPKMBaTb YTO-TO.
KpnyaTb, OCOBEHHO B yXO, TOXE He HaAo.

Ecnn Bac npocAat noBTOpUTb YTO-TO, NonpodynTe nepedpasnposaTb
cBOe npeanoxeHue. icnonb3ymnTe XecTbl.

Y6eantecb, 4TO Bac NoHsANU. He ctecHsanTechb CNpocuTb, MOHSAM Nn
Bac cobeceaHuK.

Ecnu Bbl coobLaeTe nHpopmaumo, KoTopasa BKNYaeT B cebd
HOMep, TEXHUYECKUI U1 OPYron CrOXHbIM TEPMUH, agpec, Hanu-
lnTe ee, coobLumnTe No dakcy UnNu INEKTPOHHOM NoYTE UK NoObIM
ApyrnmMm cnocobom, HO Tak, YTODbl OHa Oblfla TOYHO MOHATA.



« Ecnn cywecTtByloT TpyaHOCTM NPM YCTHOM OBLLEHUN, CNPOCUTE, HE
ByoeT nu npolle nepenncbiBaTbCA.
He 3abbiBanTe 0 cpefe, KoTopada Bac oKpyxxaeT. B 6onbLumx nnm
MHOFOMOAHbIX MOMELLEHNAX TPYAHO 00LaTbCs C NoAbMKU, KOTOPbIE NII0X0
cnblwart. Apkoe ConHue UM TeHb TOXe MOoryT 6biTb 6Gapbepamu.

« OyeHb YacTo rnyxue nan NCNonb3yT A3bIK XXecToB. Ecnn Bbl
obLaeTech Yepes nepeBogumnKka, He 3abyabTe, YTO obpallaTbCs
Hago HeNnocpeaCTBEHHO K cobeceaHuKy, a He K MepeBOAYMKY.

. He Bce ntoau, KoTopble NfoXo ChnbllwaT, MoryT yMtaTtb no rybam. Bam
ny4lle BCero cnpocutb 06 3Tom nNpu nepeor BcTpede. Ecnn Baw
cobecenHunk obrnagaeT 3TMM HaBbIKOM, HY>KHO cobnoaaThb
HECKOMbKO BaXHbIX NpaBun. [ToOMHUTE, YTO TONbKO TPU U3 AECATU
CMNOB XOPOLLUO NPOYNTHLIBAIOTCS.

« Hy>XHO cmMOTpeTb B N0 cobeceaHUKy U rOBOPUTb SICHO U MEATEHHO,
MCcnonb30BaTh NPOCTble hpasbl M M3beraTb HECYLLECTBEHHbIX CIOB.

« HyXHO ncnonb3oBaTh BbipaXkeHne Nuua, XXecTbl, TENOABMKEHUS,
€CNKn XOTUTE NOAYEPKHYTb UMM NPOSICHUTL CMbICIT CKa3aHHOrO.

NpaBuna aTMkeTa npu o6LWEeHUN ¢ UHBanNMaamMmu, UMerLWnUMn
3aepXXKy B pa3BUTUM U NpPoONemMbl OOLWEHNSA, yMCTBEHHbIE Ha-
pyLIeHuUA:

« Vlcnonb3ynTte OOCTYMHbBIN S3bIK, BblpaXXaTeCb TOYHO U Mo aeny.

« V3beranTte crnoBeCHbIX LUTAMMNOB 1 00pa3HbIX BbIpAXXEHUN, eCrn
TONbKO Bbl HE YBEPEHLI B TOM, YTO Ball cobeceagHMK C HUMU 3HAKOM.

« He roBopuTe cBbicoka. He gymanTte, 4TO Bac He NONUMYT.

. ['oBOpS 0 3agavax nnu NPoekTe, pacckasbliBanTe BCe «MO Wwaramy.
[anTe Bawwemy cobeceHNKY BO3MOXHOCTb 0BbIrpaTh KaXkablin Lwar
nocre Toro, Kak Bbl OObSCHUIN eMy.

« VicxoguTe 13 Toro, YTo B3POCHbIM YENOBEK C 3aePXXKOW B pa3BuUTuUmn
MMEET TaKoM Xe OnbIT, Kak 1 f1tobon apyron B3pOCHbIN YenoBeK.

. Ecnu Heobxogmmo, ncnonb3ynte unnocTpauum nnu doTtorpadcdun.
ByaobTe rotoBbl NOBTOPUTL HECKONBKO pa3s. He coasanteck, ecnu
Bac C NepBOro pasa He NOHSNM.

. ObpaulanTtech ¢ YenoBEKOM C Npobrnemamm pas3BuTUS TOYHO Tak Xe,
Kak Bbl 6bl obpaLlanunce ¢ nobeiMm gpyrum. B 6ecene obecyxpante Te
Xe TeMbl, Kakue Bbl 06cykgaeTe ¢ apyrmmum niogbmu. Hanpumep,
nraHbl Ha BbIXOAHbLIE, OTAYCK, Noroga, nocrnegHne cobbiTus.

. Obpawantecb HeNnOCPeACTBEHHO K YEITOBEKY.

. [MomMHUTE, YTO NtOAN C 3a0EPXKKOW B pasBUTUM 4EECNOCOBHbI U MOTyT
noannUCbIBaTb JOKYMEHTbI, KOHTPaKTbl, FONI0COBaTb, JaBaTb
cornacme Ha MeaULUMHCKYI0 NMOMOLLb U T.4.

I'Ipanma 9TUKeTa Npu oouweHun c MHBanungamMmm, MMerLwnmmn
ncnxmnyecKkmne HapyLeHwus:



[cuxmyeckne HapyLLeHUs - He TO Xe caMoe, YTO NPoGreMbl B pa3BuUTUM.
JTroam ¢ neuxmyeckummn npobriemamm MoryT UchblTblBaTb AMOLMOHANbHbIE
pacCTPOUCTBA UMM 3aMeLLaTENIbCTBO, OCITOXKHAKOLLME UX XU3Hb. Y HUX CBOM
0CObbIN U U3MEHYMBBLIN B3rnNs4 Ha Mup.

He Hago gymatb, YTO Nogn C NCUXMYECKUMWN HapyLLEHUSIMU
obda3aTenbHO HYX4alTcAa B AOMONHMUTENbHOM MOMOLLN U cneum-
anbHOM obpatLeHunn.

O6palantechb C NMogbMN C NCUXUYECKUMU HapYLLEHUSIMWN KaK C
NUYHOCTSAMU. He HyXXHO AenaTb npexageBpeMeHHbIX BbIBOJOB Ha
OCHOBaHMM onbITa 06LEeHNS C APpYrMMU NIOAbMU C Takom e op-
MO MHBarnMOHOCTW.

He cneayet gymaTb, Y4TO NMOAN C NCUXUYECKUMU HAPYLLEHUSIMN
Bbonee Apyrnx CKIOHHbI K Hacunu. A1o Mudp. Ecnn Bbl gpyxentob-
Hbl, OHWM ByayT YyBCTBOBaTb CEHS CMOKOMHO.

HeBepHO, 4YTO NAN C NCUXUYECKUMN HAPYLLEHUSIMU UMELIOT
NpobnemMbl B MOHUMaHUM UIN HUXKE MO YPOBHIO MHTENMEKTA, YeM
BONbLUMHCTBO NOAEMN.

Ecnu yenoeek, nmerowmin NncMxmyeckne HapyLleHus, pacCTpPOeH,
CNpOCUTE ero CNoKOMHO, YTO Bbl MOXETE caenaTtb, YTOObl NOMOYb
emy.

He roBopuTe pe3Ko C YerIoBEKOM, MMEKOLLMM NCUXUYECKMNE Ha-
pyLLEHNSA, OaXe eCnn Y Bac eCTb 419 3TOro OCHOBaHUA.

NMpaBuna aTukeTa npu o6LWEeHNN C UHBaNUAOM, UCMNbITbIBaKOLWUM

3aTpyAHEeHUs B peydun:

« He urHopupyinte nogen, KOTopbiM TPYAHO FOBOPUTL, MOTOMY YTO
NOHATb UX - B BalLMX MHTEpecax.

. He nepebuBainte n He nonpaBnsanTe YernoBeka, KOTOPbIN UC-
NbITbIBAeT TPYAHOCTM B peydn. HaumHamTe roBopuTb TOSbKO Torga,
Korga ybeamuTech, YTO OH yKe 3aKOHYMI CBOK MbICIIb.

He nbiTanTecb yCKOpUTb pasroBop. byabTe roToBbl K TOMY, YTO pasroBop C

4YerI0OBEKOM C 3aTpyAHEHHOW peybto 3aMMeT y Bac bonblue BpeMeHu. Ecnn

Bbl CnewuTe, nyyle, N3BMHMBLLUCH, JOroBOPUTLCS 06 06LLEeHNN B apyroe

BpeMs.

CmoTpuTte B NnLo cobeceaHuKy, nogaepXuBanTte BU3yanbHbIN
KOHTakT. OTganTe aton 6eceqe BCe Balle BHUMaAHME.

He gymanTe, 4TO 3aTpyAHEHUS B PEYN - NOKasaTeSlb HU3KOrO YPOBHS
WHTENNeKTa 4YeroBeka.

CTtapanTecb 3agaBaTb BOMPOCHI, KOTOPble TPEOYOT KOPOTKUX
OTBETOB UM KMBKA.

He nputBOpsanTeCh, ecrnn Bbl HE NOHANN, YTO BaM ckasanu. He
CTEeCHAUTECH nepecnpocuTb. Ecnn Bam cHoBa He yaarnoch MOHATb,
nonpocuTe NPon3HeCTn crioBo B bonee meaneHHOM Temne, BO3-
MOXHO, rno byksam.



. He 3abbiBanTte, YTO YENOBEKY C HAPYLLUEHHOW PEYbIO TOXE HYXXHO
BbIiCKa3aTbcs. He nepebusante ero n He nogasnante. He Toponute
roBOpALLEro.

. Ecnn y Bac Bo3HuKaoT npobremsbl B 06LEeHMM, CNPOCUTE, HE XO4eT
nn Baw cobeceHUK nCnonb3oBaTb Apyron cnocob - HanucaTb,
HaneyaTarTb.



